
TWT Smart Plus – Getting Started  Supported Devices 
 

 Nokia 7650 
 Nokia 3650/3600 
 Nokia N-Gage/N-

Gage QD 
 Nokia 3660/3620 
 Siemens SX1 
 Nokia 6600 
 Nokia 7610 
 Nokia 6670 
 Nokia 6260 
 Nokia 6630 
 Panasonic 

x700/x701 
 Nokia 3230 
 Nokia 6680/6681 

 

 
Installing the service  
 

 
 

Transfer the SIS file by Infra-red, Bluetooth or use the Nokia Suite Installation 
wizard 

 
Go to the messages inbox fo lder and open the message. 
 
Go through TWT Smart installation procedure.  
(Answer yes when asked "Install only if you trust provider.") 

First time activation wizard 

 

1. 2. 3. 

   
When activating the  
TWT Smart for the first time, you will 
be asked to choose the default voice 
gender. This will extract responses in 
a male or female voice. 

An introduction wizard appears. Record your greeting message such 
as “Hello” or “Hi” in your own 
voice. If you choose not to do so 
the system will use a default 
“Hello” message. You can edit this 
message anytime by going to 
Options > Settings > Hello msg 

 Activating the application 

4. 1. 2. 

   

 

Select the profile that will activate the 
TWT service. 
 

Select your activation profile The application gets to foreground 



 

Answering a phone call * For your convenience, we recommend using 
a headset. 

1. 2. 

  
Answer the incoming call. The application will go to the 
foreground. Selecting Voice Call will answer the call in a 
regular conversation, and selecting Silent Call will enable 
talking in silent with the TWT UI. For Smart Reject 
please read below. 
 

Using the joystick up/down left/right or typing a response 
you can play what ever you have to say. Listen to the 
distant party and continue selecting responses to be 
played. 

Editing a response  

1. 2. 

  
Select OptionsEdit Mode and press the joystick to edit 
the requested response 
 

 Enter a title for the response.  
 Record your response or press back to be 

pronounced using Text-To-Speech.  
 Exit Edit mode by –  Options – Edit Mode off 

 

Using Text-To-Speech  

1. 2. 

  

 

During a call, write the response to play. In case the desired response is not found the “Say Text” folder will appear. 

 



 
Settings Menu 

 

 

 

 

 
 
Activate on startup 
Select ON if you want the TWT application to start automatically when the phone is turned on. 

Select OFF if you don't want the application to start automatically when the phone is turned on. 

The default is ON 

 

Play service message  

Select this option if you want to enable/disable the service message. This message is played to notify the 
other end that you are conversing silently and explains the changes in voice or response time. The message 
is - “The subscriber is now listening, in order not the disturb others the subscriber is using the silent call 
service and may respond with a slight delay, please start talking”. 

 

Mute on silent call 

Select ON if you want the TWT application to mute the phone during a silent call. 

Select OFF if you don't want the TWT application to mute the phone during a silent call. 

The default is OFF 

Note: This feature is available only on Symbian 6.1, and 7.0 

 

Set Silent Profile 

When selecting this option, a list of the device’s profiles is displayed. Choose the profile which will set the 
ringing menu option to Silent Call. On any other profile, the selected option is Voice Call. 

The default profile is silent 

 

Text To Speech voice 

Select a synthetic voice from a list of 9 voices - will be used for free text to speech. 

Default male voice - Paul  

Default female voice - Betty 

 

Text To Speech speed 

Scroll the bar to change the synthetic voice speed from slow to fast. 

 

Hello message 

The TWT application will play a human voice “Hello” message before the service message. 

You can edit this message using the Record Toolbar. 

 



 
 

Please Wait message 

This message notifies the caller that you are composing an "on the fly" response (during the conversation). 
The message is played once every 10 seconds until you send the composed response.  

The default response is "Please wait I’m typing a response". 

You can edit this message using the Record Toolbar. 

 

Call Waiting message 

This message notifies the distant party whenever you’re switch to another call (call waiting). 

The default message is "The subscriber is on another call please hold" 

You can edit this message using the Record Toolbar 

 

Smart Reject 
 

 

 

Sometimes calls just can't be answered, however, the caller is too important for you to reject, or does not 
deserve such rudeness.  

Smart Reject is designed for those situations exactly. With just one click the device can answer the call, play 
a response that promises your attention later, and terminate the call. 

 

When you receive a call, a pop up menu appears with the "Smart Reject" option. 

Choosing this option will bring up a list of ready to use responses with just one click. 

After the response has been played, the call is terminated automatically. 

 

You can change your smart reject fo lder any time 

Go to Options->Edit Mode 

Scroll left or right to the folder you’d like to be "Smart Reject" 

Go to Options->Folders->Set as Smart Reject 

Exit Edit Mode by choosing Options–>Edit Mode off 

 

 



 

Silent Call Log 
 
 

Every silent call conversation and smart reject operation are logged for later fo llow up. 

You can view this log by going to Options–>Log 

The log appears with an icon next to the phone number: 

 

 
 

Content Download portal 

 

  

 

 

You can customize responses even further by using the response content download portal. Enrich your 
conversations with recordings of politicians, comedians, famous movie quotes or any other noises and 
sounds. 

 

Go to Options–>Downloads , You’ll be connected to the content download portal 

Browse to listen ,download ,save and edit responses 

Exit Edit Mode by choosing Options->Edit Mode off 

 

         For any question please contact us at support@silesupport@silentcom.com 

 

 

Smart Reject   

Silent Call       

mailto:support@sile

